
INTEGRATED POLICY

The General Management of INDUSTRIAS DUERO in its firm commitment to quality, the 

environment and safety and health at work, as fundamental pillars in the development 

of our business activity, has created an Integrated Management System, to manage 

its business of design, production and marketing of road safety elements and metal 

structures. Our System is aimed at providing our customers with efficient solutions that 

continuously meet their technical, logistical, and commercial expectations, respecting 

the environment and safeguarding the safety and health of our workers. 

The Management of INDUSTRIAS DUERO undertakes to disseminate this Integrated 

Policy at all levels of the organization and stakeholders, to promote its compliance, as well as to provide the 

necessary resources for its achievement. 

This Policy serves as a guide to the integrated management system, providing the reference framework to 

establish and review the objectives of quality, environment and safety and health at work. 

Our objectives are based on the following premises: 

Meet customer requirements 

To maintain the loyalty of our customers, establishing 

a lasting and profitable relationship, complying with 

their requirements and expectations, efficiently 

fulfilling the supply commitments acquired both in 

time and in product quality, and always seeking 

excellence in the treatment dispensed. 

Continuous innovation and development 

To promote research and development to obtain 

innovative and competitive products, making 

INDUSTRIAS DUERO a benchmark of excellence in the 

sector in terms of prestige, reliability, seriousness, and 

offer of products and services to the client. 

Comply with legal and other requirements 

To comply with all legal, regulatory, and other 

requirements applicable to our activity relating to 

quality, the environment and health and safety at 

work.  

Paying special attention to the requirements of the CE 

marking, guarantee of compliance with the essential 

safety requirements. 

Protecting the environment 

To prevent pollution of the environment, throughout 

the life cycle of our activity, through proper 

management of resources and protection of the 

environment. 

Implementing actions to reduce and improve our 

impact on the environment, as well as consider other 

specific commitments relevant in our context. 

Manage risks and provide safe and healthy working 

conditions 

To assess the risks, to eliminate them or reduce their 

severity, contributing to the well-being among our 

workers. 

To provide safe and healthy working conditions for the 

prevention of injuries and deterioration of health and 

that are appropriate to the purpose, context, and 

dimension of INDUSTRIAS DUERO.  

Favouring a participative environment 

To train and inform our workers on a continuous basis, 

promoting their consultation and participation, as well 

as that of the workers' representatives (where this 

figure exists) and between the different levels of 

INDUSTRIAS DUERO. 

Continuous improvement 

Efficiently manage the integrated system, establishing 

objectives for continuous improvement in all aspects 

of our activity, in terms of quality, safety and health at 

work and the environment, with a clear commitment 

to prevent pollution and deterioration of health. 

Promote continuous improvement by assigning roles 

and responsibilities to committed people, so that the 

result translates into product quality, safe and 

environmentally friendly working conditions, also 

providing satisfactory economic results. 
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